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Provider Empanelment Criteria 

  
 

 

 
S.N. 

 
Criteria 

Hospital & 

Nursing Home 

Day Care 

Centre/Single 

Speciality 

AYUSH 

Hospital 

 
1 

Hospital 

wherever 

authority 

Registration 

applicable  by 

Certificate - 

local  or  state 

 
Mandatory 

 
Mandatory 

 
Mandatory 

OR 

 

 
S.N. 

 
Criteria 

Hospital & 

Nursing Home 

Day Care 

Centre/Single 

Speciality 

AYUSH 

Hospital 

1 
PC PNDT registration where USG facility 

is available 
Mandatory Mandatory Mandatory 

2 
Bio-medical Waste Management 

Certificate 
Mandatory Mandatory Mandatory 

3 Fire Safety NOC Mandatory Mandatory Mandatory 

4 
OT in facilities where surgical procedures 

are carried out 
Mandatory Mandatory Mandatory 

5 
Having qualified medical practitioner 

24/7 
Mandatory Mandatory Mandatory 

6 Having qualified nursing staff 24/7 Mandatory Mandatory Mandatory 

 

7 

 

Bed Strength 

15 Beds in Metro 

Cities 
10 beds in other 

Cities 

 

Non- 

mandatory 

 

5 Beds 

8 Having dedicated AYUSH therapy sections Non-mandatory 
Non- 

mandatory 
Mandatory 

 
9 

Maintain daily records of patients and 

makes these accessible to the Insurance 

company’s authorised personnel 

 
Mandatory 

 
Mandatory 

 
Mandatory 

10 ROHINI registration Non-mandatory 
Non- 

mandatory 
Non- 

mandatory 

 

 
11 

Any licence or registration certificate 

applied with concerned authority can be 

considered provided applied for copy 

acknowledge by concerned department is 

submitted for empanelment. 

 

 
Applicable 

 

 
Applicable 

 

 
Applicable 

 
 

Disclaimer: “Niva Bupa may in its sole discretion, amend the empanelment criteria of Hospitals, at   any   
given point of time without notice. Mere meeting of empanelment criteria by any Hospital should not be 
perceived as any commitment on part of Niva Bupa for empanelment. Empanelment shall be subject to the   
sole discretion of Niva Bupa.” 
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